				     BARNSLEY COLLEGE


JOB DESCRIPTION (REC 3)  



Post Title:			Systems and Data Analyst		

College/ Department:	MIS & Systems

Reporting to: 			Senior BI and Systems Developer

Grade:				Scale 7


Summary of the Post 

The Systems and Data Analyst will play a pivotal role in supporting the implementation of the organisation’s data and systems strategy, with a particular focus on system integrations and data quality processes. The postholder will ensure that data flows seamlessly between systems, integrations are robust and reliable, and data quality standards are maintained to support business operations and decision-making. This role requires a detail-oriented individual with a passion for optimising data processes and ensuring the integrity and accuracy of organisational data.

The post holder will be expected to carry out day to day tasks with the minimum of supervision and be proactive in developing the role. 

Main Duties 

· Develop, implement, and maintain integrations between core organisational systems, ensuring data is transferred accurately and efficiently.

· Responsible for designing, developing, and maintaining Power Apps and Power Automate flows to optimise organisational processes and improve operational efficiency.

· Assist in the integration and adoption of AI technologies within core systems, ensuring their seamless alignment with organisational data processes, system and reporting solutions.

· Monitor, assess, and improve data quality across all systems, identifying and resolving data inconsistencies, errors, and gaps.

· Collaborate with other departments and business stakeholders to gather integration requirements and ensure solutions meet business needs.

· Leading small-scale projects and delivering smart, secure solutions that meet the needs of stakeholders.

· Develop and maintain a comprehensive log and procedural documents for all systems.

· Document integration processes, data flows, and data quality standards to support transparency and ongoing improvement.

· Support the evaluation and implementation of new software or updates, focusing on integration capabilities and data quality impacts.

· Develop and maintain data validation routines, automated checks, and exception reporting to proactively manage data quality.

· Provide support and training to end users on data quality best practices and the use of integrated systems.

· Demonstrate a commitment to continuous self-development by enhancing existing technical skills and staying informed about advancements in technologies pertinent to the role, as well as new and emerging technical domains. Remain current with developments in integration technologies and data quality management, proactively recommending improvements as appropriate.

· Liaise with staff to obtain user feedback which will facilitate improvement to systems and provide support and training for users within the College.  

· Develop an excellent working knowledge of the functionality and data structures within the College Management Information System (EBS) and other associated systems (e.g. Strata, Navigate).

· To ensure that systems are kept secure, efficient, and future-ready

· To ensure all system integrations take account of appropriate security standards and requirements to comply with internal audit guidelines and the Data protection Act.

· Develop further understanding of other MIS functions and work as part of the team.

· Any other duties commensurate with the grade as appropriate.


Standard Duties in all College Job Descriptions

· Engage in the implementation of College Quality systems. 

· Show a commitment to diversity, equal opportunities, and anti-discriminatory practices. 

· Show a commitment to ensuring that children and young people learn in a safe environment.

· Ensure that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act and College policies.

· Participate in relevant and appropriate training and development as required.

· These duties may be amended from time to time by the line manager in consultation with the post holder.

Method of Working

Barnsley College expects all staff to work effectively as part of a team or teams, delivering high quality education and support to staff and students.  As a minimum this requires dealing with people politely and tactfully, communicating with colleagues and students both formally and informally, offering guidance and information in accordance with College guidelines, policies and procedures when requested and contributing to the maintenance of the Barnsley College environment. In order to do this staff are expected to make themselves aware of the relevant policies and procedures. All staff are required to maintain confidentiality as required.   

Public Relations

Considerable importance is attached to the public relations aspect of all work undertaken by Barnsley College staff. It is a prime objective therefore that staff will at all times project to the public the image of the College as keen to assist wherever possible, and positively promote the work that is carried out across its various services.
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Specification

	
Ref
	
Criteria 
	
Essential / Desirable
	
Examples Measured by

	
Education and Training

Formal qualifications and relevant training.


 
	
ET1

ET2


ET3

ET4
	
Level 4 qualification or qualified through experience.

5 GCSE passes including English Language and Mathematics grade C, or equivalent.

NVQ level 3 or above in computing (or related discipline).

Professional certifications; Microsoft or integration-related certifications.

	
Essential

Essential


Desirable

Desirable
	
Application Form 

Application Form 


Application Form 

Application Form 


	
Work Experience

Ability to undertake duties of the post.




	
WE1



WE2




WE3


WE4

WE5


WE6

	
Experience with system integrations and data quality management; experience working with data from multiple systems.

Experience in the use of application development tools, SQL Server Management Student (SSMS)
SQL Server Reporting Services (SSRS), SQL queries, Power BI, O-Data.

Data management and transformation, including stored procedures, views, and triggers.

Experience of providing support to a variety of teams.

Work experience of a student-based records system (particularly EBS, Aptem and ProMonitor).

Experience of funding databases such as FIS and ability to report from them. 
	
Essential



Essential




Essential


Essential

Desirable


Desirable
	
Application Form /
Interview


Application Form /
Interview



Application Form /
Interview

Application Form /
Interview
Application Form /
Interview

Application Form /
Interview





	
Skills and Knowledge

Includes abilities and intellect.




	
SK1

 
SK2


SK3

SK4


SK5

SK6

SK7

SK8

SK9


SK10


SK11

SK12

SK13
	
Strong and logical analytical approach to problem solving

Understanding of integration technologies (APIs, ETL, middleware)

Ability to resolve data quality issues.

Ability to create system integrations to an agreed specification.

Ability to export data across systems & applications.

Excellent written and verbal communication skills.

Excellent customer service skills.

Ability to balance priorities and work to deadlines.

Knowledge of utilising Microsoft Power Platforms: Power Apps, Power Automate, Power BI. 

Experience with use of relevant coding languages such as SQL, C#, PowerShell, Workflow Definition Language 

Ability to pay close attention to detail.

Awareness of data protection.

Knowledge of DfE funding.
Understanding of funding bodies audit and ILR processes

	
Essential


Essential


Essential

Essential


Essential

Essential

Essential

Essential

Desirable


Desirable


Desirable

Desirable

Desirable

	
Interview / Task


Interview / Task


Interview / Task

Interview / Task


Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task


Interview / Task


Interview / Task

Interview / Task

Interview / Task



	
Personal Qualities

Includes any specific physical requirements of the post – (subject to the provisions of the Equality Act)



	
PQ1

PQ2

PQ3

PQ4

PQ5

PQ6


PQ7


PQ8

PQ9
	
Detail-oriented

Excellent communication skills

Collaborative approach

Proactive in problem-solving.

Excellent organisational skills.

Flexible with the ability to adapt to new work situations as they arise.

Show initiative in managing workload with ability to prioritise & work under pressure.

Enthusiastic.

Ability to work under own initiative and be proactive in developing the role.

	
Essential

Essential

Essential

Essential

Essential

Essential


Essential


Essential

Essential




	
Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task

Interview / Task


Interview / Task


Interview / Task

Interview / Task





	
Suitability to work with children, young people, and vulnerable adults.

Issues relating to safeguarding and promoting the welfare of children, young people, and vulnerable adults
	
CH1


CH2



CH3
	
Motivation to work with children, young people, and vulnerable adults.

Ability to form and maintain appropriate relationships and personal boundaries with children, young people, and vulnerable adults.

Emotional resilience with challenging behaviours

	
Essential


Essential



Essential

	
Interview / References / DBS Check

Interview / References / DBS Check


Interview / References / DBS Check





