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JOB DESCRIPTION (REC 3)  
Post Title:


Director of Business Development
Department:


ITS 
Reporting to: 


Managing Director – ITS
Grade:



Senior Post 


Summary of the Post 
· To lead, manage and develop strategic direction of financial growth for the ITS. This includes all apprenticeships, adult courses, loans, project funding and commercial funding including Smartstyle.

· To identify any other provision that is suitable for development through the ITS. 

· To be part of the senior leadership team at ITS and act as Director of SmartStyle. 

· Establish and develop high quality and productive partnerships with employers and other key stakeholders. 

· Achieve stretching income targets for the ITS/SmartStyle and implement plans to meet long term national growth in income. 
Main Duties
Strategy and Planning

1. To strategically lead the development and growth of income for the ITS to include:

· Apprenticeships (Levy and non levy all ages) 

· Adult Education Funding (except unemployed provision) 
· Loans Funding 

· Commercial

· Project funding 

· Any other suitable for growth 

2. To establish key performance indicators to monitor all business development, employer engagement, learner recruitment, marketing and sales activities operated through the ITS. 
3. To lead, review and implement quality learner engagement, employer engagement and business development procedures that provide an outstanding service. 

4. Work closely with senior managers, Learning Coaches and Barnsley College staff to drive strategy and performance. 

5. Develop highly effective and productive links with employers and stakeholders providing first class account management for all contracts and employers no mater of the size. 

Finance and Funding 

1. To manage all budgets related to key area of responsibility and greatly assist in the full ITS achieving budget targets each year. Area of responsibility includes all employer engagement, business development, customer service, learner recruitment and SmartStyle.

2. Advise the Managing Director on appropriate and innovative strategies to maximise income generation and diversity of provision across employer led provision. 

3. Identify additional funding opportunities, produce funding tenders, secure funds and produce project budgets and implementation plans working with the Managing Director. 

4. Be at the forefront of labour market intelligence, funding methodology and crucial national updates on all education, funding changes and updates. 

Information and Data

1. To lead and produce accurate income profiling data across all government funded and non-funded on a weekly, monthly and annual basis. 

2. To provide regular reports and robust advice to the Managing Director, other managers and the board of trustees as required. This also includes Barnsley College. 

3. Develop in collaboration with delivery teams to review and develop a comprehensive curriculum offer that meets the requirements of employers, learners and other key stakeholders. 

4. Provide analysis of all marketing activities operated through ITS to evidence impact. 

5. Comply with data protection and GDPR guidelines at all times. 

Leadership and Management 

1. Act as strategic lead on all employer engagement, learner engagement, business development and marketing functions operated through the ITS. 

2. Lead on all quality assurance and compliance aspects related to employer engagement, learner engagement, business development and marketing functions operated through the ITS.
3. Provide highly effective leadership, management, appraisal and professional development of reporting managers and other staff under direct area of responsibility. 

4. Set challenging but realistic targets, plans and budgets through guidance and support to help all staff achieved required results. 

5. Represent the Managing Director when required to do so to ensure positive relationships towards ITS and cooperation in planned developments. This includes key local and regional awards and celebration events when required. 

6. Identify and maintain links with key academic boards, industry boards, commerce and local enterprise partnerships to ensure the range and relevance of provision is accurate with their needs. 

7. Maintain up to date knowledge of current and future apprenticeship standards, funding guidance, qualification changes and end point assessment changes. 

Other duties:
1. Engage and lead the implementations of quality systems 

2. Show a commitment to equality and diversity including equal opportunities and anti-discriminatory practices 

3. Show a commitment to ensuring that children and young people learn in a safe environment

4. Participate in relevant and appreciate training and development as and when required. 

5. Be flexible to be able to carry out the duties required of the post 

6. Act as an ambassador of the ITS and Barnsley College at all times.

7. These duties can be amended from time to time by the Managing Director in consultation with the post. 

Method of working
ITS expects all staff to work effectively as part of a team ort teams, delivering high quality education and support to staff and students. As a minimum this requires dealing with people politely and tactfully communicating with colleagues and students both formally and informally offering guidance and support in accordance with ITS policies. In order to do this staff are advised to make themselves aware of all policies and procedures at ITS. All staff are required to maintain confidentuaialty at all times. 

Public Relations 
Considerable importance is attached to the public relations aspect of all work undertaken by ITS. It is a prime objective that all staff will at all times project the image of ITS as keen to assist wherever possible, positively to promote the work carried out across its various services. This includes Barnsley College. 

Method of Working
Barnsley College expects all staff to work effectively as part of a team or teams, delivering high quality education and support to staff and students.  As a minimum this requires dealing with people politely and tactfully, communicating with colleagues and students both formally and informally, offering guidance and information in accordance with College guidelines, policies and procedures when requested and contributing to the maintenance of the Barnsley College environment. In order to do this staff are expected to make themselves aware of the relevant policies and procedures. All staff are required to maintain confidentiality as required.  
Line Management
Where appropriate you may be asked to line manage members of staff who spend most of their time working on the course or courses that you lead. This will usually be either part time teachers, Instructors, Associate Teachers or support staff who are central to the course or courses you are leading. If you are asked to line manage staff, your manager or Head of Department will discuss this with you and ensure you are supported and receive appropriate training.
Public Relations
Considerable importance is attached to the public relations aspect of all work undertaken by Barnsley College staff. It is a prime objective therefore that staff will at all times project to the public the image of the College as keen to assist wherever possible, and positively promote the work that is carried out across its various services. 
PERSON SPECIFICATION  REC 4 – Director of Business Development

	Specification


	Essential
	Desirable
	Examples Measured by

	Education and Training

Formal qualifications and relevant training

 
	Management Qualification Level 4 

Sales/Marketing Qualification 

English and Maths at level 2

Evidence of Professional CPD updating relating to sales and business development 
	Level 5 Management qualification/Degree  

Level 3+ vocational qualification 

Health and Safety qualification at level 2 or above 


	Application Form
Documentary Evidence
References
Interview
Performance of task / test at interview

	Work Experience

Ability to undertake duties of the post


	5 years proven experience in direct selling and leading sales teams to hit challenging targets 

Current up to date knowledge of all aspects of funded provision to include non levy apprenticeships, levy apprenticeships, adult learner loans and adult education budget and commercial programmes 

Selling commercial training programmes with track record of success

Experience of managing diverse delivery teams and cross departmental teams across numerous projects 

Experience of working with large and SME employers on apprenticeships including supporting them Digital Apprenticeship Service (DAS) 

Experience of managing budgets effectively 
Experience of implementing quality recruitment and business development initiatives that demonstrate an improvement in service 
Experience in developing Customer Relationship Management systems (CRM) 

Experience of key account management for all types of employers including implementing customer account processes across a team

Experience of performance management strategies that have impact 

Experience of writing clear and concise reports that evidence the current performance against targets 
	Experience of delivery of educational programmes 

Experience of selling ESF/DWP or traineeship programmes 

Experience in marketing role 

Experience of quality assurance and audit  

Experience of working with MIS systems and e-portfolio systems 


	Application Form
Documentary Evidence
References
Interview
Performance of task / test at interview

	Skills and Knowledge

Includes abilities and intellect


	Comprehensive knowledge of apprenticeship standards including up to date funding changes 
Comprehensive knowledge of adult courses including up to date funding changes 

Knowledge of Matrix (IAG) standard and working towards achieving it 

Knowledge of Ofsted Inspection Framework(EIF) and how Business Development teams contribute to a positive outcome  

High quality understanding of apprenticeship and learner loan funding and audit requirements 

Ability to support and advise employers to develop through education and training 

Ability to identify business opportunities when working with learners and employers 

Knowledge of key education subjects such as prevent, equality and diversity and health and safety.

Ability to write successful tenders for opportunities 

Excellent leadership and management skills 


	Knowledge of European Social Fun (ESF) and DWP funded provision 
Knowledge of quality standards in key sectors e.g. Skills for Care 

Understanding of audit requirements for funded provision 


	Application Form
Documentary Evidence
References
Interview
Performance of task / test at interview

	Personal Qualities

Includes any specific physical requirements of the post – (subject to the provisions of the Equality Act)


	Outstanding team communication, team management and interpersonal skills.

Strong coaching and mentoring 

Proactive, adaptable, flexible and organised 

Innovative and creative 

Highly effective work ethic 

Committed and motivated to do an excellent job 

To lead by example 


	Ability to work and manage a team remotely 


	

	Suitability to work with children, young people and vulnerable adults

Issues relating to safeguarding and promoting the welfare of children, young people and vulnerable adults
	Motivation to work with children, young people and vulnerable adults

Ability to form and maintain appropriate relationships and personal boundaries with children, young people and vulnerable adults

Emotional resilience with challenging behaviours
	
	Interview
References
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